After the Fire

Your Guide to Recovery




Important Notices

This guide is intended to provide general information following a residential fire.
It is not intended to serve as legal, insurance, construction or financial advice.
As individual circumstances may vary, property owners should consult with their insurance

carrier, contractors or other qualified professionals regarding decisions related to insurance
claims, property repair and recovery.

For reasonable accommodations or alternatee formats, please contact the St. Louis Park Fire
Department at 952.924.2595 during business hours or info@stlouisparkmn.gov.

People who are deaf or hard of hearing can call 952.924.2518 for a relay service.
Para ayuda, llame al 952.924.2595.

Hadii aad caawimaad u baahantahay, wac 952.924.2595
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Letter from the Fire Chief

Dear St. Louis Park Resident,

The St. Louis Park Fire Department would like to offer our sincere condolences concerning your loss. We
understand you are going through a devastating experience and would like to offer our support.

A fire changes your life in many ways. Knowing where to begin and who can help you is important.

Your home smells of smoke and the structure of your home and personal belongings may be damaged. For many,
this can be emotionally devastating. Since most people have never suffered such a traumatic experience, it is
hard to know what to do or who to turn to for advice and assistance. This booklet was designed for you. It has
been compiled and printed with the help of experts in your community who have had extensive experience
dealing with fires and people who have coped with the aftermath. Included in this booklet are some important
things you will need to know and actions that need to be taken now to get you started on the road to recovery.

To fight the fire, firefighters may have broken windows and cut holes in the roof. This slows the fire’s growth and
gets rid of dark smoke that makes it hard for firefighters to see. They may also have cut holes in your walls to
make sure that the fire is completely out and not hidden in the walls.

Your home and many of the things in your home may be badly damaged by flames, heat, smoke and water or
foam. You may find items that were not damaged by the fire, but may still be ruined by smoke and the water or
foam used to put out the fire. Anything you want to save or reuse will need to be carefully cleaned.

If you enter your home, it is important to understand the risk to your safety and health, even after the fire is out.
The soot and dirty water left behind may contain things that could make you sick, along with any toxic gases still
present. Be very careful if you go into your home and touch any fire-damaged items.

The St. Louis Park Fire Department does not endorse any one provider over another. All decisions concerning
securing your home after the fire, restoration and repairs should be made by you. Your insurance representative
may be able to assist you.

If you have any questions regarding this booklet or anything about the St. Louis Park Fire Department, please let
us know.

Peter Hanlin, Fire Chief
952.924.2595
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Important Phone Numbers

EMERGENCY

9-1-1

City of St. Louis Park Police Non-Emergency

952.924.2618

City of St. Louis Park Community Development Dept.

(Permits and Inspections for Building, Plumbing, Mechanical and Electrical)

952.924.2588

City of St. Louis Park Assessing Division
(Property Tax Assessor’s Office)

952.924.2535

City of St. Louis Park Public Works Department
(Water Shut-Off)

952.924.2562

City of St. Louis Park Utility Billing Department
(Sewer and Water Billing)

952.924.2111

City of St. Louis Park Fire Department Non-Emergency

CenterPoint Energy (Natural Gas) Customer Service

952.924.2595

612.372.4727

CenterPoint Energy Gas Leak Emergency

800.895.2999

Xcel Energy (Electricity)

American Red Cross

800.895.4999

612.871.7676

Salvation Army

Blue Pearl 24-Hr Emergency Pet Hospital
760 Boone Ave N, Golden Valley

612.822.1200

952.942.8272

Golden Valley Animal Humane Society
845 Meadow Ln N, Golden Valley

Methodist Hospital
6500 Excelsior Blvd, St. Louis Park

952.435.7738

952.993.5000

Hennepin County Medical Center (Hospital)
730 8" St S, Minneapolis

612.873.3000

North Memorial Hospital
3300 Oakdale Ave N, Robbinsdale

763.520.5200
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The First 24 Hours — What do | do now?

Call your insurance company right away and ask them what to do first. There are companies that specialize in
boarding your house up, cleaning and restoring your personal items. Ask your insurance company what is
covered under your insurance policy and ask for recommendations of companies you can trust to do the
work. When you contact any company, be sure to ask for a cost estimate in writing.

It is also a good idea to keep a record of who you have spoken with at your insurance company. You will want
to keep track of the name of the representative, the date and what information was discussed for each phone
call made. This will be a great reference tool if you encounter any problems while filing your claim.

Date of Fire

Time of Fire

St. Louis Park Fire Department Emergency Dial 911

St. Louis Park Fire Department Non-Emergency 952.924.2595 (during normal business hours)

Fire Incident Report Number

Fire Marshal or Fire Investigator Phone:

Homeowner’s Insurance Company Phone:

Homeowner’s Insurance Policy #

Homeowner’s Claim #

Automobile Insurance Policy #

Automobile Claim #

Vehicle Identification Numbers for cars, trucks,
motorcycles, ATVs, boats, etc.

Notes
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Take care of yourself, your family and any pets

+ American
n Red Cross

612.871.7676 612.822.1200

Contact your local disaster relief service, such as American Red Cross or the Salvation Army. They will help you find
food, clothing, medicine and a place to stay. You have a big job ahead of you. Get plenty of rest and ask for help.
Do not try to do it all alone.

If you are in shock or are experiencing very strong emotional reactions, understand that this is entirely normal.
Your life has been temporarily thrown into disarray and it is hard to think clearly. Realize there are support
services available to get you through this crisis. Some people turn immediately to friends, family or their local
clergy/parish for assistance and emotional support. Also, many employers have an employee crisis hotline or
additional help you can receive. Please contact your employer for this information. There are also a number of
other organizations that may be able to help you:

Religious organizations

Public agencies, such as public health department

Community groups

State or municipal emergency services office

Non-profit crisis counseling centers

St. Louis Park Fire Department (non-emergency): 952.924.2595 (during normal business hours)

YV V VYV Y V V

Please call 9-1-1 (EMERGENCY) if you have any concerns about a rekindled or smoldering fire, or any other

emergency pertaining to your home.

HELP YOUR PETS

If you have pets, find and comfort them. Scared animals often react by biting or scratching, so handle them carefully.

If your pet needs medical treatment, contact your veterinarian or to take your pet to an emergency veterinarian
hospital. You may also need to find a place to board your pet until you’re situated and have a temporary living
arrangement that allows pets. After the fire, keep your pets out of the house until the clean-up is complete and safe for
their return.

7, £
rBluePearl h‘] o«
Pet Hospital animal humane so:e‘t:r
Blue Pearl 24-Hour Emergency Pet Hospital Golden Valley Animal Humane Society
760 Boone Ave N 845 Meadow Ln N
Golden Valley, MN 55427 Golden Valley, MN 55422
952.942.8272 952.435.7738
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Make sure your house is secure

Most insurance companies stipulate that the homeowner needs to protect the property from further damage
once any kind of damage occurs. Vacant, fire damaged homes are often the target of burglars or curious minors.
This is why as a homeowner you will need to make arrangements to protect your home from additional damage or
liability. You may need to contact a board-up company. Also, you may want to reach out to neighbors to ask them
to keep an eye on your property, as well as keeping your neighbors informed as to what companies and/or
personnel will be inspecting or doing work at your home.

As a homeowner, you should review the obligations and provisions of your insurance policy. Homeowners may be
held liable for additional damage that has occurred from their failure to keep things from getting worse. Ask your
insurance company for an exact interpretation concerning further damage. However, most companies have an
interest in containing further damage, theft or vandalism. That means boarding up openings caused by damaged
windows or other openings in the structure. It also means locking doors, closing windows and turning off gas,
electricity and water.

Avoid doing all this yourself. Reputable contractors can be called to perform all these services at your home.
Property owners should ensure any contractor they hire is properly equipped, qualified, and able to perform the
work safely. Many restoration contractors, like the ones listed below can be at your home in 1-2 hours (24 hours a
day, 365 days a year) to do the necessary board-up and emergency work. You can usually have a contractor come
out without insurer notification. However, you do want to inform your insurance representative that you have
done this as soon as possible. The cost of damage mitigation may be covered by homeowner’s insurance policies.
Property owners should consult their insurance carrier regarding coverage and avoid doing further work (i.e.
repair, reconstruction) until the insurer has been contacted and approval is given.

EMERGENCY BOARD-UP SERVICES

The following companies are provided for informational purposes only. The City of St. Louis Park does not
endorse, recommend or guarantee the services of any contractor. Property owners are responsible for
selecting and contracting with service providers. For your convenience, below are several local options that
provide 24-hour emergency board-up services, usually within 1-2 hours of your call:

Lindstrom Restoration 763.238.1076
ServiceMaster 612.688.4497
Ungerman, Inc. 612.825.2800
SERVPRO Restoration  763.295.1161
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Be cautious when re-entering your home

Every effort has been made to extinguish all sources of fire in your dwelling. However, there is always a possibility
that a fire could rekindle, which poses a serious threat to life safety.

Entering a fire-damaged structure can be dangerous. Structural damage, hidden fire, and hazardous materials may
still be present even after the fire has been extinguished. Property owners should exercise caution and consider
waiting until the structure has been evaluated and cleaned by qualified professionals before entering.

If you do enter your home, be alert for signs of structural
damage that may present a hazard. Roofs, floors, and stairways
may be weakened and could collapse. Contents within the
home may also still be producing toxic gases that are not
visible. Signs that this may be occurring include burning or
watering eyes, coughing, or headaches caused by elevated
levels of carbon monoxide, a gas that cannot be seen, tasted,
or smelled. For these reasons, many residents choose to stay
elsewhere until the home has been thoroughly cleaned by a
professional fire restoration contractor.

If it is safe to do so, you may want to locate important items before leaving the premises, such as personal
identification, insurance policies, household inventory lists, eyeglasses, medications, personal aids, hidden money
or important papers, jewelry, keepsakes, and family photographs. If you have a safe for valuables, do not attempt
to open it until it has cooled completely, as the contents may remain hot for some time.

Utility companies will not restore gas, electricity, or water service until the appropriate city inspectors have
approved the necessary repairs. Do not attempt to reconnect utilities yourself.

Food, beverages, or canned goods that have been exposed to heat or smoke should be discarded. Medications,
toiletries, and other personal care items affected by smoke or heat should also be thrown away. When in doubt, it
is safest to discard the item. Consider making a list or taking photographs of items you discard so you can provide
documentation to your insurance company.

After seeing the damage to your home, it may be difficult to simply stand back and do nothing. Many people feel
the urge to begin cleaning immediately. However, this is usually not recommended. Household cleaning products
are generally not designed to remove fire soot and may permanently set stains or cause additional damage.
Proper cleaning after a fire often requires specialized equipment and techniques used by professional restoration
contractors. In addition, soot can continue to circulate in a fire-damaged home, and breathing contaminated air
may have harmful health effects.
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Temporary living arrangements,

your finances and transportation

Getting a roof over your head may be your first concern. Keep in mind that if your house sustained severe
damage, you may be looking at a number of months before you can move back in. It may be helpful to ask for a
schedule from your restoration contractor so you have some idea of when you might be able to move back into
your home. When looking for living arrangements, be sure they meet your individual needs. Many hotels offer
extended stay and have efficiency kitchens with a microwave and refrigerator. Another possibility for living
arrangements is to rent a short-term apartment or home. Rental furniture may also be available to you. Check
with your insurer to determine what is available under your policy. You may also wish to stay in a nearby hotel for
the first few nights until you get better situated. For some, a better option is a close relative, neighbor or friend.

You may also need necessities such as food, clothing, medications and toiletries. Keep receipts and records of all
items you purchase as these receipts and records are important for verification of purchases made due to your fire
loss.

If you feel you will be out of your home for an extended period, you may want to notify the following of your
temporary relocation address.

Insurance Company and Agent Bank

Police Department Mortgage Companies

Schools Credit Card Companies

Employers Financial Companies

Post Office Social Security

Utility Companies Cable and Cell Phone Companies
FINANCES

Contact your mortgage lender or landlord, if you have one, to advise of the fire. Contact your credit card companies to report
cards that were lost in the fire. Save all receipts for any money you spend as they may be needed by your insurance company to
prove losses claimed on your tax return.

TRANSPORTATION

If your vehicle(s) were destroyed or damaged in the fire, report the loss to your automobile insurance company.
Then determine whether you have rental car coverage. Your insurer may direct you to a car rental company. If your
car just has smoke damage, a qualified restoration contractor may be able to restore it to pre-loss condition.
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Overview of typical fire insurance claim process

The following is a general overview of how many insurance claims are handled. Individual insurance policies and claim
processes may vary.

1. Yourinsurance company is contacted.

2. A contractor may be called to secure your home and provide emergency mitigation services (keep the
damage from getting worse).

3. Anadjuster and contractor inspect the fire scene.
4. Research and select a contractor to do the restoration/construction work.
5. Inventory all your property and possessions that have been lost and submit it to your insurance company.

6. An estimate of the total damage is determined and agreed upon. Your insurance determines the covered
amount and issues payment according to your policy.

7. After your insurance company gives you the check, you authorize your contractor to begin work and agree
to pay the contractor as tasks are completed. A payment is usually requested to begin work.

8. Property is removed from your home, cleaned and deodorized at the restoration contractor’s facility.
9. Cleaning, structural repairs, reconstruction and painting are completed.

10. Property is returned to your home. Carpets/flooring are cleaned for the final time.

11. Work is completed and final payment is made to the contractor.

12. You move back into your home.

INSURANCE QUESTIONS TO ASK

Am | covered?

Does my claim exceed my deductible?

How long will it take to process my claim?

Will | need to obtain estimates for repairs to structural damage?

Will my insurance cover a contractor to secure my house from further damage?

What does my policy cover as far as living arrangements?

YV V V V V VY V

Will my policy cover a rental car if my vehicle was destroyed or damaged in the fire?
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Things you can do to speed up the process

Save receipts for additional living expenses

Some homeowner policies will advance money to their policyholder for additional living expenses. These extra
expenses can include food, housing, phone, utility installation costs, extra transportation to and from work or
school, relocation and storage. Any payments you receive will be a part of your final claim settlement. This is why
you will need receipts for proof of purchase on the items you acquire.

Personal Inventory

If you have a paper or video inventory of your home and placed a copy in a fire safe or at another location, you are
one step ahead. You will want to obtain your inventory as soon as possible and make a copy for your insurance
company.

If all of your property was destroyed, along with all of your documentation, you will need to try to work from
memory to create a room-by-room inventory list. Imagine each room separately:

Living Room
Dining Room
Kitchen
Bedrooms
Bathrooms
Office
Basement
Garage

Attic

VVVVYVYVVYVYYY

Think of where items were placed in each room and write the items down on your list. If possible, include the
manufacturer/brand of each item, where the item was purchased, the approximate date of purchase and
purchase price. If you have access to any serial numbers, receipts or photos, those will also be very helpful.
Friends, neighbors or relatives who have spent time in your home may also be able to help you with this list.

Take pictures (if possible) of items that were damaged or destroyed in the fire as well as structural damage done
to your home.

DO NOT throw away any large items such as furniture and appliances. Your adjuster may want to see these items.

Notes
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What do | do with burned money?

What do | do with burned money?
Burned money should be handled as little as possible. Carefully place money remnants in flat plastic bags
to preserve what is left and send as follows:

For personal delivery and non-postal couriers/FedEx/UPS

Personal deliveries of mutilated currency to the Bureau of Engraving and Printing are accepted Monday
through Friday (excluding holidays and other closings) between the hours of 8:00 a.m. to 11:30 a.m. and
12:30 p.m. to 2:00 p.m.

Department of Treasury
Bureau of Engraving and Printing
MCD/OFM, Room 344A
14t and C Streets SW

For United States Postal Service Delivery
Make sure to send the burned or torn money by “registered mail, return receipt requested to:

Bureau of Engraving and Printing
MCD/OFM, Room 344A
PO Box 37048
Washington DC 20013

You can find more information about replacing damaged money at www.moneyfactory.gov/submitaclaim

To replace U.S. Savings Bonds that have been destroyed or mutilated, go to
www.treasurydirect.gov/forms/sav1048.pdf and download the FS Form 1048 — Claim for Lost, Stolen or
Destroyed United States Savings Bonds. Carefully pack the remnants in a plastic bag and submit with FS
Form 1048. If any registrant is deceased, provide a certified copy of the death certificate and send to:

Treasury Retail Securities
PO Box 214
Minneapolis, MN 55480
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Replacing Important Documents

Replace valuable documents and records that may have been destroyed.

Documents Where to get a replacement
Driver’s License Department of Motor Vehicles
Credit Cards Issuing Companies — Contact As Soon As Possible

Checkbooks and Bank Records

Your Banks — Contact As Soon As Possible

Vehicle and other Titles

Minnesota Driver and Vehicle Services (DVS)

Insurance Policies

Your Insurance Agent

Military Discharge Papers

Local Veterans Administration

Passports

Passport Office, Post Office, Public Libraries, Government Centers

Birth, Death and Marriage Certificates

State Bureau of Records in the state of birth, death or marriage

Divorce Papers

District Court where decree was issued

Social Security or Medicare Cards

Local Social Security Office

Titles and Deeds

Records Department of city or county property is located

Stocks and Bonds

Issuing Company or your broker

Wills Your Lawyer
Medical Records Your Doctor(s) Office
Warranties Issuing Companies

Income Tax Records

Internal Revenue Service Center or Your Accountant

Citizenship Papers

U.S. Immigration and Naturalization Services

Prepaid Burial Contracts

Issuing Company

Notes:
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